
For the best experience, open this PDF portfolio in
 
Acrobat X or Adobe Reader X, or later.
 

Get Adobe Reader Now! 

http://www.adobe.com/go/reader




  


 


eTicketing- 2.0 Ticket Package Review 
 
Upon creation of the record, any eTickets meeting the criteria 
will be added to the ticket. Use this step in the workflow to add 
additional tickets, remove tickets not needed, change the pay 
item of a ticket, split tickets, add a corrective quantity ad more. 
 
At the end of this process, you will have the option to select 
what changes need to be made to this package to walk 
through those changes. 
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eTicketing- 2.1 Ready to Send 


The Ready to Send process is used once all changes have been 
made to the tickets in the package and the record is ready to be 
sent to the ‘Hold for IDR’ step. 
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eTicketing- 2.2 Split Ticket 


The Split Ticket process is used when a ticket needs to be split 
and the Pay/Source, Pay ItemType and Revised Ticket Quantity 
need to be edited for both tickets. 
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eTicketing- 2.3 Add Ticket 


 
The Add Ticket process is used to add a ticket that was not 
included in the original Ticket Package or at the Creation step 
of the IDR record. 
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eTicketing- 2.4 Delete Ticket 


The Delete Ticket Process is sued to delete incorrect tickets 
from the Ticket Package. 
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eTicketing- 2.5 Add Surcharge 


 
The Add Surcharge process is used when a surcharge item 
needs to be added to a ticket. 
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eTicketing- 2.6 Corrective Quantity 


The Corrective Quantity process is used when a ticket requires 
a corrective quantity. The process allows inspectors to enter 
the corrective quantity, along with the corrective reason. 
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eTicketing- 2.7 Change Ticket Item Number 


The Change Ticket Item Number process allows an inspector 
to change the Pay Items Type and/or Pay Item Number 
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eTicketing- 2.8 Change eTicket Selection 


 
The Change eTicket Selection process allows Inspectors to 
send the eTicket record backwards in the workflow, to that the 
tickets can be re-selected (the same as they were in the 
Creation step, by selecting the Ticket Delivery Inspector and 
the Start Date/End Date time). 
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eTicketing- 2.9 Review Custom Print


The Review Custom Print process is used to review the 
Custom Print. 
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