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Criminal Background Check 
State of Delaware – State Bureau of Identification 

 
Per 11 Del C, c. 85, §8513 all owner(s), officer(s), and driver(s) of your company must provide 
the following address to the State Bureau of Identification during the application process to 
have criminal background reported results forwarded directly to this office:          
Office of Public Carrier Regulation / P.O. Drawer E / Dover, DE  19903 
 
New Castle County – Satellite Facility 
 Delaware State Police Troop Two 
 100 LaGrange Avenue 
 Newark, DE 19702 
 
By appointment only: For scheduling call (302) 739-2528 (local) / 1-800-464-4357 (Toll Free) 
 
 
Kent County – Primary Facility  
 Delaware State Police Headquarters 
 1407 North DuPont Highway – P.O. Box 430 
 Dover, DE  19903-0430 
 
Walk-ins accepted, no appointments necessary: Customer Service – 302-739-2134 
           
Kent County Hours of Operation 
 Monday: 9:00 AM – 7:00 PM 
 Tuesday – Friday – 9:00 AM – 3:00 PM 
 
Sussex County – Satellite Facility 
 Delaware State Police Troop Four 
 South DuPont Highway & Shortly Road, Georgetown, DE 
 (across from DelDOT & the State Service Center) 
 
By appointment only: for scheduling call (302) 739-2528 (local) / 1-800-464-4357 (Toll Free) 
 
Cost of Background Report: $45.00 & is the responsibility of applicant.  
Takes 10 – 12 weeks to process. 
 
Taxi Cab fee is $69.00.  Takes approximately 1- 2 hours to process. 


