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New ADA Review Procedures 

• The Quality Section is now performing the ADA Compliance Reviews 
 

• Requests for ADA Compliance Reviews shall be scheduled: 
• Preferably before the Semi-Final Inspection 
• At the completion of each Work Order for an Open End Contract 
• Using the Citrix App located on the DelDOT Intranet Home Page 

• The Requestor will provide as much data as possible 
• Do not schedule a date 
• Once submitted, I will receive an email notification of the request 
• I will email the requestor with the review date and enter that date 

into Citrix 
• The review assignments are updated weekly with the review team 

• They are to contact the requestor prior to performing the review 
• We encourage representation during the reviews 
• Unavailability of representation will not delay the review process 

• Quality & ADA Sections will monitor the response time on a continuing 
basis 
• We have no control over weather 
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Requests for ADA Compliance Reviews  
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Enter User Name 
Enter Your Password 
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Click on Final Inspection Production 
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Click on ADA Review 
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Enter User ID & Password then click OK 
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This screen will appear 
Click on Functions 
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Click on Request Inspections 
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This screen will appear & then click on File 
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Then click on New 
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Fill out all pertinent information 
Drop down boxes are available 
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Once all information is entered 
Click on E-Mail Request 
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The information is entered onto a spreadsheet for tracking 
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Available Resources on the Shared Drive 
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Available Resources on the Shared Drive 
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ADA- Technically Infeasible Request 
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What is Measured? 
• Curb Ramps 

• Approach Ramps 
• Landings 
• Ramps 

• Width 
• Length 
• Ramp Slope 
• Cross Slope 

• Counter Slope 
• Road Profile 
• Vertical Differences 
• Horizontal Gaps 
• Truncated Domes 
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Curb Ramp Measurement Worksheet 
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Curb Ramp Measurement Worksheet 



New ADA Review Procedures 

What is Measured? 
• Pedestrian Routes 

• Sidewalks 
• Crosswalks 
• Shared Use Paths 

• Width 
• Cross Slope 
• Running Slope 
• Ramp Slopes 
• Pinch Points 
• Vertical Differences 
• Horizontal Gaps 
• Clearance 
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Pedestrian Route Measurements 
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Pedestrian Route Measurements 
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What is Measured? 

• Traffic & Pedestrian Signals 
• Level Surface 
• Pushbutton Locations 

• Distance from curb, 
shoulder, or pavement 

• Parallel to the crosswalk 
• Mounting height 
• Vertical Reach 
• Arrows or signs 
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Traffic & Pedestrian Signals 
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Traffic & Pedestrian Signals 
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Traffic & Pedestrian Signals 
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Traffic & Pedestrian Signals 



New ADA Review Procedures 

Traffic & Pedestrian Signals 
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Quality’s Goal 
• 100% Compliance 
• Invite participation 
• Document actual field 

measurements 
• Unbiased 
• Consistent 
• Fair 

• Provide clear Review Reports 
• Provide timely Reports 
• Educate 
• Eliminate repeating the same 

mistakes 
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Quality ADA Review Does Not 

• Argue 
• Interpret ADA requirements 
• Design 
• Provide Technical Direction 
• Contradict with the ADA 

Coordinator’s decisions 
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Take Notice 

 
General Comments:            
   
An outline of the ADA requirement deficiencies are attached to this 
report. Any questions regarding the outlined deficiencies, regulation 
interpretations or technical guidance should be directed to DelDOT’s 
ADA Coordinator.   
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Will there be mistakes? 

We’re human 
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Will there be mistakes? 

We’re human 
Contrary to belief 



New ADA Review Procedures 

Mistakes are meant 
for learning, not 

repeating! 
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???? 
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