
Compliance and Certification System 

Simplified Web Based Software for Reporting DBE Participation 
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Overview 
The DelDOT Civil Rights System is a web-based tool 
that provides: 

 
• Electronic certification application process 
• Enhanced Public Directory 
• Subcontractor payment reporting for primes 
• Subcontractor payment confirmation 
• Real-time exception monitoring for Staff 
 

B2Gnow is the software vendor providing and maintaining the system for DelDOT 

Presenter
Presentation Notes
Apply for CertificationAccessing a public certified directoryPrime and Sub payment reportingReal time monitoring for staff
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Benefits 
• No cost to vendors 

• Online reporting of subcontractor utilization 

• Vendors can manage their own accounts 

• Multiple user accounts for each vendor 

• Single location for all certifications, contracts, 
and more 

• Substantial time savings  

• Increased transparency 

Presenter
Presentation Notes
No costOnline reportingSelf management of accountsSingle place for all recordsWhich saves timeThere is an increased transparency
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DelDOT Civil Rights Program 

https://deldotcivilrights.dbesystem.com 

Presenter
Presentation Notes
This is the URL and log in page that is used to access the DelDot Civil Rights compliance systemTo the right of the log in, there are some helpful links    - Certified Directory    - Training classes    - Password resets    - Account LookupLets take a look at the account lookup option 
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Account Lookup 

Presenter
Presentation Notes
Once the user enters their business name (remember less is more – only enter 1 or 2 words to bring up the most results)If firm is listed and the user sees their nameThey can change the information if it is incorrectOr if correct, then they can send themselves a password reset by clicking the Username/Password Reminder link
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Username/Password Reminder 

Presenter
Presentation Notes
Once the user clicks that link, they can send the reminder
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Request New User 

Presenter
Presentation Notes
If a user account for an employee who needs access to the system is not found on this list, the user can request a new user account by simply clicking the Request New User link……
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Request New User 

Presenter
Presentation Notes
…and filling in all of the required fields.  The request is then submitted to one of the customer support team.  They review the information to ensure the tax ID# submitted matches what we have on the vendor record and that the “new” user does not have a current account. If the tax ID# does not match the record in the system the request is returned to the vendor to update and resubmit.  Once we have the correct information the new user account is created and the username / password sent out.   
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Forgot your password? 

Password Reset 

Presenter
Presentation Notes
If a user has just forgotten their password they can easily request a password reset by clicking the Forgot Password link…. 
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Forgot your password? 
 

Password Reset 

jvw@b2gnow.com 

Presenter
Presentation Notes
…typing in their email address and clicking Submit.  A one time use password will be sent to the email address on the account and the vendor will be required to reset the password after login.  
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Contract Compliance Reporting 
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Contract Compliance Process 
Prime notified by 
email and/or fax A 

Subcontractor notified 
by email and/or fax 1 

Prime logs into 
secure account B 

Subcontractor logs into 
secure account 2 

Prime enters payment 
data for subs C 

Subcontractor confirms 
or rejects payment data 3 
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Email Alert to Prime 

A courtesy reminder is sent for each reporting period, usually monthly. 
 
The email includes a link which will take you directly to the report that 
is due once you enter your username and password. 

Presenter
Presentation Notes
After the audit notice is open for that month, an email notice is sent to the primeContract info is listed at the top of the notice, so that a prime can easily identify which contract and audit period this is in regards toThere are links that take the user directly to the audit or they can view all audits for this contract
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Dashboard 

Presenter
Presentation Notes
If the user logs into the system, they will come to a dashboard (or welcome page, if it the first time logging in)From the dashboard, the user will see all records assigned to their firm (unless they change the displaying records to “only you”The user can also sign up for training classes listed in the system news of the dashboardFor now, we are going to focus on the contract audits section of the dashboard, the user will simply click the red number to open list of auditsTh next screen will be a list of all incomplete audits, the user will need to click on the red Incomplete text to open the audit
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Prime Contractor Response 

Real time 
progress 

Presenter
Presentation Notes
Once the audit is opened, the top of the audit will have details of audit period and payment to prime The user will also be able to see the progress of the contract 



Compliance and Certification System 

Viewing Subcontractor Details 

Presenter
Presentation Notes
The bottom of the audit holds the subcontractor detailsThere are a couple of different ways to report payment informationThe user can submit each response separately by clicking the Submit Response link for that specific subThe user can Submit ALL Incomplete records to bulk reportThe user can Mark All Subs are Zero if no payments were made that monthLets look more at the individual reporting
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Submitting a Single Sub Payment 

3 

1 

2 

Presenter
Presentation Notes
After the Submit Response link is clicked, the user will need to enter the payment details: Payment Amount, Date, whether the payment was made 30 days from when prime received payment. These are all required fieldsThe Payment Detail is option and the user can enter information such as check data or comments that you want the sub to see, the user can also add attachments 
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Bulk Submission of Sub Payments 

Presenter
Presentation Notes
If the user chooses to submit all payments, the screen will look like thisThe user will still enter all payment details, but they will be able to enter it for multiple subs as one time. If there are a lot of subs, this option saves a lot of time. 
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Email Alert to Subcontractor 

Presenter
Presentation Notes
Once payment is reported by Prime, the notice triggers and is sent to the subsThe notice is very similar to the Prime notice and includes all of the same contact, audit, and link details.



Compliance and Certification System 

Sub Contractor Response 

Prime Contractor Name 

Presenter
Presentation Notes
Once the sub logs into the system, either through the link in the notice or from the dashboardThe information that the prime entered will be listed hereThe user can also view previous amounts that were reported
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Confirming the Prime’s Payment 

1 

3 

2 

Presenter
Presentation Notes
The payment for the month will be listed firstThe user either confirms or rejects paymentDetails or comments can also be added under Public CommentsClick Save to send the answer
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Contracts and Contacts 

Presenter
Presentation Notes
…a vendor can view any of their contracts whether they are the Prime or a Subcontractor. They can reassign or change the Contact for any contract when needed.  Access the contract listClick changeSelect name from drop downClick saveThat is it for the contract reporting parts of the system
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The Dashboard 

Presenter
Presentation Notes
Now let’s take a look at the vendor dashboard and vendor options for contacting customer support
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View Dashboard & Homepage 

Presenter
Presentation Notes
Vendors are able to access all of their records via the B2Gnow system as a one stop shop.  From the dashboard they can RSVP for a training class, Complete registrations and applicationsView Alerts created by their compliance or certification officer and..Get the latest system news which highlights special features for vendors.  They can also view and track renewal dates for all of their certification records in the Certification CenterAnd view all open and closed contract by clicking the Contract link on the dashboard
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Navigation Menu “View”  

Presenter
Presentation Notes
All of these features can also be accessed on the View sub-menu. 



Compliance and Certification System 

RSVP for Training Classes 
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Available Training  

Presenter
Presentation Notes
Over 150 organizations across the country use B2Gnow so many vendors are already familiar with the system.  But for those vendors who may need some instruction, free webinar training classes for all of the vendor processes presented her are available multiple times each month.   There are no restrictions on the training classes vendors or their employees can attend.     
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Contacting Customer Support 

Presenter
Presentation Notes
When a vendor needs assistance they can use any one of the links available on any screen to contact Customer Support.   There is also a link located on the log in page that is not shown here if you have difficulty even getting into the system
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Contacting Customer Support 

Presenter
Presentation Notes
The Customer Support link allows the vendor the send a message to the organization’s staff or request assistance from technical support.  Please be detailed in the message so that the support reps can assist without having to ask additional questions for clarificationThe user can also attach files or screen shots if needed. 
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Contacting Customer Support 

Presenter
Presentation Notes
Messages that are sent will be tracked and stored in the system on the VIEW>>Messages page.  If a vendor contacts you directly with a system issue, please direct them to submit their question or issue directly to customer support. We will resolve their issue and get them back on track as quickly as possible. 
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Access & Support 

Web Site:  https://deldotcivilrights.dbesystem.com 
 
Technical Support:  deldotcivilrights@dbesystem.com 
 

• Account access 
• Password resets 
• New users 
• User deactivations 

Presenter
Presentation Notes
This is the conclusion of the presentation for the reporting systemHere is the URL for the website and direct email for technical supportIf you have any questions, I will be available for the rest of the day.Thank you for your time and enjoy the rest of your day!
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