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Overview
The DelDOT Civil Rights System is a web-based tool 
that provides:

• Electronic certification application process
• Enhanced Public Directory
• Subcontractor payment reporting for primes
• Subcontractor payment confirmation
• Real-time exception monitoring for Staff

B2Gnow is the software vendor providing and maintaining the system for DelDOT
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Benefits
• No cost to vendors

• Online reporting of subcontractor utilization

• Vendors can manage their own accounts

• Multiple user accounts for each vendor

• Single location for all certifications, contracts, 
and more

• Substantial time savings 

• Increased transparency
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https://deldotcivilrights.dbesystem.com
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Forgot your password?

Account Look Up and Password Resets

Presenter
Presentation Notes
…typing in their email address and clicking Submit.  A one time use password will be sent to the email address on the account and the vendor will be required to reset the password after login.  I’m sure you get a fair number of requests from vendors asking how they can find their usernames and passwords.  After seeing the process, do you feel more comfortable in assisting your vendors or are there some steps you would like to review?



Compliance and Certification System

Account Lookup
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Username/Password Reminder
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Request New User

Presenter
Presentation Notes
If a user account for an employee who needs access to the system is not found on this list, any authorized employee can request a new user account by simply clicking the Request New User link……
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Request New User

Presenter
Presentation Notes
…and filling in all of the required fields.  The request is then submitted to one of the customer support team.  They review the information to ensure the tax ID# submitted matches what we have on the vendor record and that the “new” user does not have a current account. If the tax ID# does not match the record in the system the request is returned to the vendor to update and resubmit.  Once we have the correct information the new user account is created and the username / password sent out.   



Compliance and Certification System

Forgot your password?

Password Reset

Presenter
Presentation Notes
If the user has just forgotten their password they can easily request a password reset by clicking the Forgot Password link…. 
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The Dashboard

Presenter
Presentation Notes
Now let’s take a look at the vendor dashboard and vendor options for contacting customer support
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View Dashboard & Homepage

Presenter
Presentation Notes
Vendors are able to access all of their records via the B2Gnow system as a one stop shop.  From the dashboard they can RSVP for a training class, complete registrations and applications, view Alerts created by their compliance or certification officer and get the latest system news which highlights special features for vendors.  They can also view and track renewal dates for all of their certification records.  By clicking the Contract link on the dashboard….
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Navigation Menu “View” 

Presenter
Presentation Notes
All of these features can also be accessed on the View sub-menu. 
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Online Certification Application

Presenter
Presentation Notes
The online Certification application process is fast, efficient and secure and simplifies a process that would otherwise take weeks for a vendor to complete.  
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Forgot your password?
Online Certification Application

Presenter
Presentation Notes
…typing in their email address and clicking Submit.  A one time use password will be sent to the email address on the account and the vendor will be required to reset the password after login.  I’m sure you get a fair number of requests from vendors asking how they can find their usernames and passwords.  After seeing the process, do you feel more comfortable in assisting your vendors or are there some steps you would like to review?
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Accessing the Applications

Presenter
Presentation Notes
Clicking the Apply for Certification link on the portal page allows the system to help guide the interested vendor to the appropriate certification application.   The system will prompt the vendor for new or renewal certification.  If the vendor completes an account lookup and does not find a vendor record for their business, they can create a new account from this screen.  Once the account is created, the system will take them directly to the start of the certification application.
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Application Options

Presenter
Presentation Notes
The vendor applicant must select an available application. Based on their responses the vendor will be directed to the correct application type.  The user manual can be downloaded or referenced on all screens throughout the application process. 
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Presenter
Presentation Notes
Steps for completing the online certification application are easy to follow and the system prompts will guide the vendor as they complete the application.  The vendor must first select an auto-fill option.  They can choose to auto fill with a previous certification application or they can use their vendor record.  They must then answer the Eligibility Requirement questions.  After clicking Continue the system will prompt them if they do meet the pre-certification requirements or if they have selected the wrong application.  If they qualify to apply, the system will move forward to the next screen. 
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Document Preview List   

Presenter
Presentation Notes
The vendor will be required to submit supporting documents with the application.  Mandatory Documents must be submitted with the application and there are no exceptions.  Required documents must be submitted if they are applicable to the type of firm and the nature of its work.  Templates can be downloaded for documents as a convenience to the vendor community.  We are all about saving time and constantly making processes more efficient. 
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Presenter
Presentation Notes
The sections and documentation requirements can be completed in any order but the entire application must be completed and submitted on or before the Date for Deletion. If the vendor misses that date the system will automatically delete the application.  Deleted applications can not be recovered.  When all sections are complete the vendor will sign and submit the application. They will have two opportunities to print a copy of the entire application for their records. 
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Providing Supporting Documents
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Sign and Submit
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Certification Status

Presenter
Presentation Notes
The vendor can view the status of all of their applications and continue processing any incomplete applications regardless of the org to which they are applying.  Once an application has been approved it will be listed in the Current Certifications section.  If a vendor needs to update or change contact information on an active Certification, they will click Submit Change Request, make the appropriate changes to their contact information, attach any required documents and submit.  The request will be sent to their certification officer for review and if appropriate, the Cert officer will approve those changes.  The Submit Change request form is not to be used for material changes to your certification record. Changes in ownership, management, control, FEIN, products and/or services must be submitted per the organization's policy. Change requests of this nature submitted through this form will be rejected.  Are there any questions?
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• Exchange of additional information

App Q & A - File/Info Requests

Presenter
Presentation Notes
Once the question or request is saved the question will go into a pending applicant response statusThe applicant will receive a notification in their email requesting they log into our secure site to view and answer the questionsUnresponsive applicants are notified every 3 days until they respond.  All notices are recorded on the Utilities tab.Exchange of additional information and documentation are facilitated securely
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Contract Compliance Reporting
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Contract Compliance Process
Prime notified by
email and/or faxA

Subcontractor notified 
by email and/or fax1

Prime logs into
secure accountB

Subcontractor logs into 
secure account2

Prime enters payment 
data for subsC

Subcontractor confirms 
or rejects payment data3
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Email Alert to Prime

A courtesy reminder is sent for each reporting period, usually monthly.

The email includes a link which will take you directly to the report that 
is due once you enter your username and password.
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Dashboard
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All Compliance Audits
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The Audit Notice
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Prime Contractor Response

Real time 
progress
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Viewing Subcontractor Details
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Submitting a Single Sub Payment

3

1

2
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Bulk Submission of Sub Payments
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Email Alert to Subcontractor
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Audit List

Copyright B2Gnow 2018
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Sub Contractor Response

Copyright B2Gnow 2018
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Sub Visibility into Payment History

Copyright B2Gnow 2018
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Contracts and Contacts

Presenter
Presentation Notes
…a vendor can view any of their contracts whether they are the Prime or a Subcontractor.  And they can reassign or change the Contact for any contract when needed.  So if a vendor contacts you to say they aren’t getting their contact audit notices, tell them to check their Contracts list and make sure the correct person is assigned as the contact!  
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Vendor Profile Management
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The Vendor Profile

Presenter
Presentation Notes
The management of the vendor profile is in large part the responsibility of the vendor.   They have the anility to update their record to ensure the record contains accurate information for their business including general information, current user list, and correct business contacts. And this takes a lot of the work off the shoulders of the staff.
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Vendor Profile: General Info

Presenter
Presentation Notes
Vendors should be reminded to check their business information periodically.  Current contact information will ensure that others can contact them with information or bid opportunities.  Changes are made by typing in any new or updated information and saving the updates.  
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Vendor Profile: Add Users

Presenter
Presentation Notes
Vendors need to check their User list to be sure that all employees who need access to the system have a user account, and that user accounts have been deactivated for former employees.  New users can be added by clicking Add User or by copying the account of another user in the same office...    
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Vendor Profile: Add Users

Presenter
Presentation Notes
…and adding or selecting the required information for name, email/username, phone/fax and address.  By using the Copy option the address/phone and fax are prepopulated to save time because those extra key strokes can really add up.  Then just choose a password, retype it, and click Save. 
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Vendor Profile: Deactivate Users

Presenter
Presentation Notes
Before submitting a Deactivate User request the vendor must be sure that all records currently assigned to that user have been reassigned to another employee.  Once they have verified that they will click the Deactivate link.  This request will be sent directly to Customer Support to complete the request.    
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Vendor Profile: Contacts

Presenter
Presentation Notes
Vendors can update the Business Contacts by clicking the dropdown menu and making a selection for the list of current users.
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Vendor Profile Management

Certifications
Contract

Concessions
Workforce Composition

Registration/Questionnaires

Presenter
Presentation Notes
In addition to updating their business information vendors should be reviewing their Certifications, Contracts, Concessions, Workforce Composition and Registrations/Questionnaires as part of their Vendor Profile Management.  Are there any questions?
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RSVP for Training Classes
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Available Training 

Presenter
Presentation Notes
Over 130 organizations across the country use B2Gnow so many vendors are already familiar with the system.  But for those vendors who may need some instruction, free webinar training classes for all of the vendor processes presented her are available multiple times each month.   There are no restrictions on the training classes vendors or their employees can attend.  If any of your vendors need assistance understanding how to work in the system, please encourage them to sign up for the training they need.     
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Contacting Customer Support

Presenter
Presentation Notes
When a vendor needs assistance they can use any one of the links available on any screen to contact Customer Support.   
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Contacting Customer Support

Presenter
Presentation Notes
The Customer Support link allows the vendor the send a message to the organization’s staff or request assistance from technical support.  They can also attach files or screen shots if needed. 
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Contacting Customer Support

Presenter
Presentation Notes
Messages that are sent will be tracked and stored in the system on the VIEW>>Messages page.  If a vendor contacts you directly with a system issue, please direct them to submit their question or issue directly to customer support.  We will resolve their issue and get them back on track as quickly as possible. 
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Access & Support

Web Site:  https://deldotcivilrights.dbesystem.com

Technical Support: deldotcivilrights@dbesystem.com

• Account access
• Password resets
• New users
• User deactivations
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Subcontractor Payment Reporting

Copyright B2Gnow 2018
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Audit List

Copyright B2Gnow 2018
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Copyright B2Gnow 2018
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Prime Contractor Response
Real time 
progress

Copyright B2Gnow 2018
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Viewing Subcontractor Details

Copyright B2Gnow 2018
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Submitting a Single Sub Payment

1

2

3

Copyright B2Gnow 2018
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Bulk Submission of Sub Payments

Copyright B2Gnow 2018
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Click Compliance Officer’s name to send 
electronic message

Copyright B2Gnow 2018
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Email Alert to Subcontractor

Copyright B2Gnow 2018
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Primary Activities
Subcontractor Payment Reporting Process

• Prime reporting of subcontractor payments
• Subcontractor confirmation of received payments

Account Management
• Change your password
• Add a user
• View your contracts and certifications

Copyright B2Gnow 2018
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