PUBLIC SURVEY RESULTS

DelDOT asked Delaware residents and visitors to participate in a public
survey to share their opinions about the current transportation services
in DE and future fransportation challenges. The survey was available
online and in-person at several public events including the Delaware
State Fair, and several other regional festivals and events throughout
the state. DelDOT received over 1,000 survey responses from the
public.

Survey participants were asked a variety of questions ranging from
where they live, commuting habits, level of satisfaction with
fransportation services and facilities, and their opinions on the most
important challenges facing the transportation system in Delaware.
This section includes the summary of information gathered from the
survey respondents .

WE HEARD YouUl!

Incentives to use
public transportation!

Implement

a gas tax to fund

Statewide north-
south rail service!

DRAFT WHERE DOES DELAWARE WANT TO GO%?

Over 50% of respondents say
DelDOT's facilities are in GOOD
TO EXCELLENT condition.

Respondents were most
ﬁ satisfied with SNOW REMOVAL
and least satisfied with TRAFFIC

CONGESTION.

Over 4357 of respondents
agree that the tfransportation
network provides users with

MORE THAN ONE VIABLE
TRANSPORTATION CHOICE.
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DRAFT WHERE DOES DELAWARE WANT TO GO?

WHO TOOK THE SURVEY?

l 35.00%
30.00%
2174 New Castle County 25.00%

20.00%
Kent County 15.00%

|I Sussex County 10.00%

5.00%
Reside Outside Delaware  0-00%

POPULAR COMMENTS

.lIIE

Under 18-24 25-34 35-49 50-64 65+
18

Preparation needed to begin Concerns about growing congestion A\
integrating CAVs info the roadway and safety
network

More sidewalk connections and better
More frequent and direct routes crosswalks needed, especially at bus
desired for both rail and bus services stops and major roads like Route 1

Updating infrastructure to Expand system to accommodate . .
alleviate "beach traffic” growing population
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HOW MANY VEHICLES ARE OWNED BY
YOUR HOUSEHOLD?

2% 16%
DON'T OWN A VEHICLE 1 VEHICLE
65% 17%
2-3 VEHICLES 4 OR MORE VEHICLES

WHAT SHOULD BE DELDOT'S HIGHEST PRIORITIES @

#1 SAFETY

#72 INFRASTRUCTURE MAINTENANCE

#3 REDUCING CONGESTION

#4 PUBLIC TRANSIT

#5 PEDESTRIAN & BICYCLE FACILITIES

#6 ADVANCING NEW TECHNOLOGIES AND ALTERNATIVE FUEL

DRAFT WHERE DOES DELAWARE WANT TO GO?

HOW MANY MILES DO YOU COMMUTE TO WORK
DAILY (ONE DIRECTION)?2

0 50 100 150 200 250
| work from home 54
1 mile orless 35
1-5 miles 144
5-10 miles 200
10-25 miles 240
25-50 miles 139
50+ miles 51
Retired/Unemployed 192
MOST FREQUENTLY USED TRANSPORTATION MODES
94% 0% .
o 1%
5% 2%
PERSONAL VEHICLE ~ WALK BICYCLE OTHER TRANSIT AMTRAK

*Other includes: Car pool, taxi, shared vehicle service

300

1%

FERRY
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