
Supplier Diversity (OSD) and 
 Small Business Focus (SBF) Program- 

ACCESS TO STATE OPPORTUNITIES 
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The positive trend for Diverse 
Suppliers continues: 

• Spend with the Supplier Diversity 
community has increased by 195% 
throughout Governor Markell’s 
Administration.    

• Since Governor Markell took office in 2009, 
state spend with the Supplier Diversity 
Community has tripled from $40.7Million in 
FY2009 to $120.4Million in FY2014. 
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The positive trend for Diverse 
Suppliers continues: 

• In FY2014, the State of Delaware 
spent an all-time high of 
$120.4Million with the Supplier 
Diversity Community.  This is an 
increase of $19.9Million or 
19.82% over FY2013. 
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The positive trend for Diverse 
Suppliers continues: 

• DOE & 19 School Districts 
collective spend increased by 
63.6% over FY2013 with the 
certified Supplier Diversity 
community. 
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Growth in the Supplier Diversity 
Certified community: 

• The number of certified firms increased by 
349 businesses from 2,316 to 2,665 during 
FY2014, a 15.07% increase.  

• Executive Order 44 enhanced the state’s 
Supplier Diversity community with the 
addition of businesses owned by Individual 
with DisAbilities.  
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Growth in the Technology Sector by 
OSD community: 

• The Professional, Scientific, and 
Technical Services sector 
experienced a 7.21% growth in the 
number of certified firms in the past 
year. 
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Creation of a Small Business Focus 
(SBF) program 

• Executive Order 44 created a new program to 
increase access to state opportunities for 
small businesses of a unique size, based on a 
three year average of the number of 
employees and gross sales. 
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Executive Order 44 
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http://www.governor.delaware.gov/orders/EO44.pdf 



Goals of the OSD & SBF Programs: 

• Increasing access to opportunities; 

• Create a certification program; 

• Create a Directory;  

• Encourage the revising of agency Supplier Diversity 
Plans; and 

• Measuring, analyzing, and reporting on spend for 
OSD & SBF companies. 

 

DelDOT Civil Rights Summit 2015 



OSD Program Eligibility 
To be eligible, a business must meet the following criteria: 
• The business (sole-proprietorship, partnership, corporation or joint 

venture) is at least 51 percent owned, controlled and actively managed by: 
– Women; or 
– members of the following Minority groups: African Americans, 

Asian/Pacific Americans, Hispanic Americans, Native Americans, and 
Subcontinent Asian Americans; or 

– Veteran or Service Disabled Veteran owned business as verified by 
VetBiz.gov;  

– Individual with Disabilities; and is  
• Operating as for profit business with “useful business functions”; and 
• An out-of-state company must first be certified in its home state before it 

can be considered for certification in Delaware. This must be a state-level 
certification, if available.  
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SBF Program Eligibility 

To be eligible, a business must meet all of the following 
criteria: 
• Be owned by U.S. Citizen(s) or Permanent 

Resident(s); 
• Be a For-Profit business with “useful business 

functions”; 
• Be within one of the six industry sectors and at or 

under the eligibility size caps identified below; and 
• Operate free from the control of a business larger 

than the eligibility size caps identified below. 
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North American Industry Classification System (NAICS) 
http://www.census.gov/eos/www/naics 
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How long does Certification last? 
SBF 

• The certification is a one (1) 
year certification and requires 
renewal annually.   

• Eligibility size cap is based 
upon one or all of the 
following three-year averages:  
(1) gross sales,  
(2) number of full-time 
equivalents (employees), or  
(3) both.  
The need to verify the size of 
a business to check eligibility 
based upon a three year 
average is an ongoing need.   
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OSD 
• The certification is a three (3) 

year certification and requires 
renewal.   

• Eligibility is based upon:  
(1) Continued ownership and 
control by eligible owner(s),  
(2) Current DE Business License, 
(3) Current professional licenses 
(if required for the industry),  
(4) Out of state based firms hold 
certification in their home state 
or VetBiz/WBENC/NMSDC.  
The need to verify the ongoing 
eligibility is an ongoing need.   



What documents do I have to provide 
 with my application? 

• OSD & SBF: Completed application (Notarized); 
• OSD & SBF: Proof of citizenship or permanent residency; 
• OSD & SBF: All relevant Professional Licenses, certificates of 

training, and degrees held by the company or its 
owners/employees if required in industry; 

• OSD & SBF: Delaware Business License (caveat); 
• OSD & SBF: of the existence of and ownership of the 

business enterprise; and 
• SBF ONLY: Most recent three (3) years of your firm’s tax 

returns (gross receipts) – FIRST PAGE ONLY. 
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Which OSD Application should I use? 
http://gss.omb.delaware.gov/osd/certify.shtml  

Full OSD Application 
is for business enterprises not already OSD Certified.   
  

Specialized Application 
is for businesses already Certified as any of the following: 
Disadvantage Business Enterprise (DBE) programs: 49 CFR Pt 26  

Delaware Dept. of Transportation (DelDOT) 
Maryland Dept. of Transportation (MD DOT) 
Pennsylvania Unified Certification (PAUCP or PennDOT) 

City of Wilmington, Minority Business Enterprise Office (DBE) 
Center for Veterans Enterprise (VetBiz.gov) 
Women Business Enterprise National Council (WBENC) 
National Minority Supplier Development Council (NMSDC)  
You must attach a copy of such certification. 
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Which SBF Application should I use? 
http://gss.omb.delaware.gov/osd/certify.shtml  

Full SBF Application (10 questions)  
is for business enterprises not already OSD Certified.   
  

Specialized Application (6 questions): 
is for businesses already OSD Certified as any of the following: 
MBE       Minority Business Enterprise 
WBE       Woman Business Enterprise 
VOBE      Veteran Owned Business Enterprise 
SDVOBE Service Disabled Veteran Owned Business Enterprise 
IWDBE    Individual with DisAbilities Business Enterprise 
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Benefits of OSD & SBF Certification 

 
• Your business is listed in the State of Delaware online 

Directory of Certified Businesses 
http://directory.osd.gss.omb.delaware.gov/index.shtml 

 
• Your business is included in under-threshold three 

written quote procurement opportunities  
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Directory of Certified Businesses 
http://directory.osd.gss.omb.delaware.gov/  
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OSD 
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SBF 
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Vendor Detail 
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Procurement Thresholds –  
Understanding the dividing lines  
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Procurement 
Classification 

Spend Range 1 
(under threshold) 

Spend Range 2 
(under threshold) 
 

Spend Range 3 
(over threshold) 
 

Materiel & Non 
Professional Services 

Less than $10,000 
(annual spend) 
 
Open Market 

$10,000 - $24,999 
(annual spend) 
 
3 Written Quotes 

$25,000 and over 
(annual spend) 
 
Formal Procurement 
(RFP/ITB) 

Public Works Less than $50,000 
(contract term) 
 
Open Market  

$50,000 - $99,999 
(contract term) 
 
3 Written Quotes 

$100,000 and over 
(contract term) 
 
Formal Procurement 

Professional Services Less than $50,000 
(contract term) 
 
Open Market 

N/A $50,000 and over 
(contract term) 
 
Formal Procurement 



Join GSS and OSD 
Upcoming Dates To Save In Your Calendar 

February 12 – School District Vendor Day- Dover 
March 11 –     Alliance Mid-Atlantic Small Business  
       Procurement Fair – Wilmington 
March 17 -     Vendor Day: How to Do Business  
       with the State of Delaware –  
   (location tba) 
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http://mymarketplace.delaware.gov  
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Bids.delaware.gov 
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Register for e-mail notifications  



Procurement Contacts 
http://gss.omb.delaware.gov/contracting/proc_contacts.shtml  
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School Districts 

State Agencies 

Local Municipalities  

Fire Departments 

http://gss.omb.delaware.gov/contracting/proc_contacts.shtml


Delaware Office of Supplier Diversity 
http://gss.omb.delaware.gov/osd/index.shtml 
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JOIN THE  
OSD LIST 
SERVE 

FIND 
APPLICATIONS 
AT THE 
CERTIFICATION 
LINK 



Michelle Morin, Executive Director 
Office of Supplier Diversity 
OMB /Government Support Services 
100 Enterprise Place, Suite 4 
Dover, Delaware  19904 
Phone:  302-857-4554 (direct dial) 
Fax:  302-677-7086  
Email: Michelle.Morin@state.de.us    
OSD website:  gss.omb.delaware.gov/osd 
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